
BEST WISHES
from Executive Director Dr Anne Butcher

As we head into October I realise the year is
quickly slipping by.  Before we know it
Christmas will be here.  I don’t think there
will be many who will be sorry to see the
back of 2020 as it has truly been a very
difficult and challenging year for us all.  I
hope you have fared well during these
trying times which COVID-19 has enforced
upon us all?
Mackay Women’s Services is getting back to
full swing again with most groups
recommencing and face to face women and
children counselling in the Centre in the
last few weeks which is great.  Of course we
are all very mindful of social distancing,
room number limits, and hand sanitation to
keep us all safe and well.  It is wonderful to
see women coming together helping women
with some of the activities underway at the
Centre such as the CALD Women’s Club
partnering with Zonta to prepare birthing
kits to be sent overseas to assist women in
other countries to have safer birthing
experiences.
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We have certainly seen a sharp rise in
demand for our domestic and family
violence counselling services for women
and children.We have been fortunate to
receive some COVID government funding
which has enabled us to employ additional
temporary counsellors to help us to meet
this demand so we can support as many
women and children in our community as
possible.
The Mackay community continues to
support us extremely well and each week
we have individuals and businesses
donating goods, services, and financial
donations which all go towards helping us
to assist more women and children.  It is
truly humbling and heart warming to
experience the outpouring of generosity
which we so often do.  So on behalf of
myself, the staff, and all of our Board
members I would like to sincerely thank all
who helped us to help others, in so many
ways.
Thank you
Dr Anne
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Great news, after many months of not being able
to engage with members face to face, we are happy
to announce we have recommenced some
programs and face to face counselling.  
Post COVID-19 we have had to make a few changes
to how we operate the Centre to ensure that
guidelines are followed for the safety of clients
and staff.
For all programs you are now required to book
with reception staff, by calling on (07) 4953-1788.
Unfortunately if you turn up on the day you may
be turned away due to the limited spaces available.  
If a program is fully booked you can be placed on a
wait-list and will be contacted if a place becomes
available.  Unfortunately we cannot accept
bookings in advance as there are limited spaces
and we are trying to be fair to all wanting to
attend.
Thank you all for your understanding and
cooperation, we look forward to seeing you in the
Centre. 



TEAM MEMBER SPOTLIGHT - MARTHA 

Before working at MWS what was the most unusual or interesting job you've ever had?   

Most unusual job…Operating a forklift in a brick works for about 18 months…
Interesting job was in the American Bookstore in Brisbane…I just love reading…My

most passionate job is what I do now…Supporting women.

What do you like most about working with MWS?

Encouraging the wonderful women I support to be the best they can be…encouraging

them to find new ways to see themselves and others and develop their emotional well

being.

If you could be one animal, what would you be and why?  I would probably be an

elephant…Not for the size of body but because of their care of their tribe and the

memory they possess and they like green food leaves.

Least favourite food? Hmmm…I would have to say anything bland. 

Favourite travel destination you have been, or want to go to?   I love new experiences.  I

really love travelling in places with diverse cultures, taking in the traditions, smells

and sounds excites me.

Do you have any pets?  A special excitable staffy named Penny

Last book you read?   Dare to Lead by Brene Brown

If you could do any other job for a day, what would it be?  Jillaroo 

What superpower would you like for the day and why?  The power to manifest a vortex

or portal into another dimension…I would like to see what a

healed world looks like.

If you would give your younger self one piece of advice what would it be? Don’t be

afraid…Let your light shine
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"If you push through that feeling of
being scared, that feeling of taking risk,

really amazing things can happen."
Marissa  Ann  Mayer



The Courage Project

The Courage Project is a collaboration between Bravehearts and Mackay Women’s Services (MWS) to deliver a

mental health service to disadvantaged and disengaged children and young people (under the age of 14) who

have experienced trauma-related issues.

The Courage Project will provide therapeutic and advocacy supports to children and young people who have

experienced, or are at risk of experiencing, physical and/or sexual assault and are at risk of self-harm. It will be

available to clients residing in the Mackay, Whitsunday and Isaac Council Regions.

The service will use evidence-based, trauma-informed approaches to support children and young people in their

healing journey.

The multidisciplinary team will work with children and young people individually as well as and their non-

offending family members and support services.

The Courage Project is supported by funding from Northern Queensland Primary Health Network (NQPHN)

through the Australian Government’s PHN Program.

Outreach
The Courage Project is funded by the North Queensland PHN to provide counselling and support services across

the Mackay, Isaac and Whitsunday Regional Council areas.

Through a partnership approach we will deliver counselling and child and family advocacy support services

across the region to support children and young people both face to face, and via E-Health.

We will also work closely with existing services and community stakeholders to deliver community information

and awareness sessions to increase the local capacity and capability to support children and young people

affected by physical and sexual assault.

How to access our services
The Courage Project welcomes referrals from parent and carers, support agencies and GPs.

To access support contact us directly using the details below or download and complete The Courage Project

referral form.

For more information please phone FREECALL 1800 272 831 or email:admin@thecourageprogram.org.au  
If you have any inquiries about The Courage Project, please don’t hesitate to contact us on 1800 272 831.
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To our Veggie Man Mike J who is still
honoring our service with fresh vegetables
such as Chinese cabbage, zucchini,
beans, tomatoes, spinach and bokchoy
every week.  Thank you for your continued
support. Our clients are loving all of your
fresh produce.
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Good360 is a matchmaker organisation
that is helping repurposed brand new
products by directing them to the
Australians who need them most. They
bring together the people working to lift up
Australian communities, and the spare
goods of businesses. They connect
surplus with need. They are a Not for Profit
organisation helping other Not for Profits
organisations to stretch their budgets.
So far this year we have received many
items from Good360 including, kids packs,
care packs for women, senior packs,
toiletries, children's items, linen and much
more. Thank you for your continued
support.    

%%%%%%%%%%%%

 

MANY

Another heartfelt moment, when Mackay Women’s
Services received a cheque for $10,000 donated to our
services from Dina and Gary Holden from GDH Mining
and Maintenance Pty Ltd. MWS is absolutely blown away
with the continued support that GDH Mining have
provided to the centre. Dina and Gary you rock!! Thank
you so much for your support.  We have been able to
assist so many clients through your generous donations.

########
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Life Impact Church, Mackay
Another appreciation post goes out to Pastor
Teya, Pastor Brett, the team at Life Impact Church
and to all of its wonderful members - Thank you
kindly for your ongoing support over the last year,
assisting and supporting women and children in
need. Since last year, Life Impact Church has
assisted Mackay Women’s Services with so many
donations and we are truly blessed and thankful 
 for such a giving community. Some of the many
items Life Impact Church has supported the centre
with is: Christmas baskets for our Christmas Drive,
assistance with school items for back to school,
food vouchers, nappies and wipes, vouchers, baby
items and so much more. Thank you again for
your ongoing support.

**********

GIVIT has supported Mackay Women’s Services over the last
couple of years with an abundance of donations to support
women and children at the centre. Just in the last financial
year, we have been able to support women and children with
food vouchers, clothing, footwear, bras, underwear, winter
clothing and much more. We would like to send out a massive
“Thank You” to GIVIT for all their support and we look forward
to their continued support over the years.

What GIVIT do? 
GIVIT is a national not-for-profit organisation matching public
and corporate generosity with genuine needs of the people. 
 As of December 2019, GIVIT supports more than 2,900
charity and community groups across Australia, ensuring they
have the items needed for the people they support, to date
1,452,141 items have already been received by impoverished
Australians since GIVIT was established in 2009. 
Through its website givit.org.au, charities request essential,
quality items for their clients, matching requests received with
items donated by generous public and corporate donors,
ensuring our most vulnerable residents receive exactly what
they need, when they need it the most. 
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MANY
Graham Creagh who works in BMA Rail as a Rail
Improvement Specialist, also actively seeks opportunities to
support the local community and is currently collecting
donations for clients of Mackay Women’s Services.  Over
the last year, with the help from Graham, BMA Rail
employees have donated their safety rewards vouchers
which are then traded in to obtain brand new toiletries and
baby items to support the women and children who attend
Mackay Women’s Services. 
Recently Graham brought along Melissa Johnson who is
the General Manager at Haypoint for their latest BMA
donation for the Mackay Women’s Services, pictured.
Thank you to Graham and the team @ BMA RAIL,
Haypoint, you are AMAZING!!!!!!
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Thank you kindly to Ashley and the help of Mackay
Hospital Foundation who donated $5096.90 to Mackay
Women’s Services. 
Ashleyy works as a Security Guard at the hospital and
decided to raise funds by shaving his beard. 
It is through wonderful donations like Ashley’s that
allow Mackay Women’s Services to support women
and children in need.

Containers for Change @ Mackay Women’s Services

Interested in donating the money you earn from your collected
containers to our organisation? 

Why not work together as a group to collect eligible containers
from your work place, family and friends and return your

containers/cans to your local container refund point. 
We a now a registered organisation where you can donate your

money to from the refund point. All you have to do is use our
registered number:C10298902

If you have any further questions in relation to this, please feel
free to call Julie on 0467626200 or email julie@mkywc.org.au



If you or your business are able to make any donations or support women and children in need at Mackay
Women’s Services, please contact  Call Julie on 0467626200 or email julie@mkywc.org.au 

Every little bit helps, Thank you

THANKS  TO  OUR

SPONSORS
A genuine thanks to our community & corporate
sponsors for their generous contributions to our
service over recent months.  Your support
ensures that we can continue to help those who
are most vulnerable throughout the Mackay and
regions community.  Thank you!



OUR  FACILITIES
You may not know that the Mackay Women’s
Centre has onsite bathroom and laundry
facilities available for women in the Mackay
area who are most in need.

The facilities include a shower, washing
machine and clothes dryer. Towels are
available if you do not have your own.

We also provide sanitary items to women, just
pop in and ask at the counter. If you're in need
of toiletries, nappies, wipes or baby formula,
please come in and see the Family Life
Program Team.  

The bathroom and laundry facilities are
available from 8.30am-4pm Monday to Friday. 

For more information phone (07) 4953-1788.

CONTACT US

418A Shakespeare Street, 
Mackay, 4740

Ph: (07) 4953-1788

Email: admin@dvrs.org.au  OR
reception@mkywc.org.au 

Web: 
mackaywomensservices.org.au
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ABOUT  US
Mackay Women's Services provides confidential
free women's counselling.  
We are a one stop shop for women and our
mission.... To enhance the lives of women.



Mon Tues

Bella Mamas
5:30 - 7:00pm

Twilight
Indigenous

Women's
Group

6:00 - 8:00pm

Wed

Mackay Active
Women's

Group
9:30 -11:30am 

Walking Group
9:00am

TBA

Sarina Active
Women's

Group
10:30-12:30pm

Financial
Assistance

(app't needed)
9:00-12:00pm

Yoga
4.20:-5:20pm

Thurs Fri

CALD Women's
Club

9:30-11:30am

Please ensure you call ahead on (07) 4953-1788 to book to avoid
disappointment.

ACTIVITY CALENDAR 2020


