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Chairperson's Report
It is with pleasure that I present the Chairperson’s report for Mackay Women’s Services. It has been a challenging but
rewarding year for the Board as we transition from the previous Executive Director’s retirement, and the previous
Chairperson’s retirement.
It has certainly been a huge learning curve for myself and some of our new Board members. This year we have seen
the funding arrangement shift from the Department of Communities to the Department of Justice and Attorney
General. A new reporting system was also introduced by the department.
Key highlights for the year:
Recipients of the Mayor’s Charity Ball ($45,508.75). This has enabled us to implement a young men and boys
program.
Meeting with the Minister for the Department of Justice and Attorney General, Minister Fentiman MP. We gave her
a brief overview of our service and highlighted some of the areas where the services are unable to keep up with
demand.
Securing funding from the Gambling Community Benefit Fund for the purchase of new vehicle to support the team
in delivering our services across the region.
Continuing to provide much needed services across all areas of the organisation.
Successfully completing our Human Services Quality Framework Audit (HSQF).
Executive Director Linda-Ann Northey and I continue to represent the service at the Mackay Mayor’s Domestic
Violence Taskforce.
The Board has current plans to review the strategic plan next year. This will ensure that we are keeping pace with
community and client needs and that we as an organisation have the structure and resources in place to meet the
community need.
We continue to strive to ensure good governance principles are applied to the management of the organisation and
this enables us to deliver a high-performance service. We are committed to enhancing the quality of lives of women
and children across our region and to work with young men and boys to develop positive behaviours to keep women
and girls safe.
As an organisation, we would not be able to deliver our service if we didn’t have the support of all levels of
government, key stakeholder groups, other not-for-profit organisations and community. I would like to thank everyone
that has supported the organisation over the past 12 months. Your ongoing support is invaluable. I would also like to
thank Linda-Ann and all the team at Mackay Women’s Services for your commitment and dedication to improve the
lives of the many people who have accessed our service over the past 12 months.
Lastly, I would like to thank the Directors for your continued support and participation on the Board to ensure our
organisation is managed in a highly efficient manner. I would like to note a special thanks to our Secretary Jordana,
Deputy Chair Karen, and Treasurer Belinda for all the work that you have undertaken throughout the past year.
I wish the incoming Board all the very best for the forthcoming year and thank those Directors who are stepping down
at this annual general meeting.

~ Karen May ~
"Each time a woman stands up for herself, without knowing it possibly,
without claiming it, she stands up for all women."
- Maya Angelou
WE ACKNOWLEDGE THE
YUIBERA PEOPLE AND THEIR
ELDERS PAST AND PRESENT,
ON WHOSE LAND WE LIVE AND
WORK. WE SUPPORT THE
ABORIGINAL, TORRES STRAIT
ISLANDERS, AUSTRALIAN
SOUTH SEA ISLANDERS AND
LGBTIQA+ COMMUNITIES

Our Services
Mackay Women’s Services (MWS) is the overarching entity for the Domestic Violence
Resource Service (Mackay & Region) Inc. (DVRS) and Mackay Women’s Centre Inc.
(MWC) incorporating the Sexual Assault Service and Men’s Programs.
Our service reach is based in Mackay and serves the region from St. Lawrence in the
south to the Whitsunday’s in the north, and west to the Isaac mining hinterland
communities.
Both services provide a range of free counselling and support for women and children,
and men, in the Mackay and surrounding regions, including specialist services for those
who have been affected by domestic and family violence or sexual assault.

“Hi Jane.
We just attempted to
call you. Please contact
Mackay Women's

Reception & Administration
"Hi, my name is Janelle, and I am one of the Administration
Officers in Reception. I started working for Mackay Women’s
Centre on a supported work program in 2015, then
volunteered and undertook my second work program in 2016.
I was then offered employment in 2017 and have been here
ever since."
"Hi, my name is Belinda, and I am the Administration Officer
for DVRS. I have been with DVRS for almost 13 years and
have enjoyed it very much. There have been many changes in
my time and it’s great to see the centre continually growing
and supporting women and children in the community."
Belinda and Janelle share the front reception and
administration duties, which can be very demanding. Duties
include greeting and assisting everyone who comes through
the front door whether they are staff, clients, or the general
public. There are many tasks involved in Reception including
answering phones (lots of calls!), booking appointments and
providing safety upgrades, just to name a few.
Other Reception tasks include assisting regular weekly group
bookings, such as:
Yoepkazil Tok Meta - our Indigenous Women’s Group is
held every Tuesday evening.
Intentional Wellbeing and Movement - a Tai Chi group for
women of all ages and abilities. They join us on a
Wednesday morning.
Mackay Women’s Active Group - a group for women of all
ages, who come for morning tea, a chat, social company,
or to learn or contribute a special craft. On occasion, a
guest speaker will give a presentation for the group. This
group also attends an outside excursion at least once a
year.
Yoga - held on Thursday afternoons for all women who
are looking for relaxation, a little stretching, and social
company. Beginners are more than welcome.
~ Belinda and Janelle ~

Services on 4953 1788
and ask for an Intake

Intake & Triage

Officer.”

Whether we leave a voice message, send an SMS or email,
the Intake & Triage team at MWS are committed to
enhancing the lives of women and children by offering
crucial support, building rapport, and encouraging
supportive and non-judgmental engagement with our
programs.
The Intake & Triage team members are often the first port
of call to provide immediate safety responses for women
in crisis, conducting immediate risk assessments, safety
planning, and brief crisis counselling or intervention with
a focus on putting the women’s safety first. Through our
open-door policy and integrated service response, our
team works together to assist women access the most
appropriate responses within our service or to receive a
warm referral to our partnership services.
Most days, we are the team that is available for
women to debrief, have a chat, and be heard while
seeking immediate safety support or practical advice.
Our challenge is in always being able to offer at least
some level of support, even when we are unable to
provide a solution for all needs such as
accommodation, or other supports outside our service
agreement or budget limitations.
As the Intake & Triage team, we feel privileged to be
involved in the lives of women each day, either those
accessing our service directly and/or being referred by
other agencies. As first responders, we consider ourselves
to be a valuable and essential part of MWS.
~ Carla, Carolynne, Corinna, Kelly T, Sue A, Tersia, Tola ~

Domestic & Family Violence (DFV)
Women's Counselling

HOW DO WOMEN FIND OUT ABOUT US?
Intake
Self-referral
There are currently eight (8) specialist DFV Women’s
Friends or family
Counsellors at MWS, some of whom work across other MWS
Social Media or online links
programs (wearing two or three hats), and all of whom are
Phone book
committed to providing best practice services to the women of
Primary services: QPS, Health and Child Safety
Mackay and Region.
Other community services
OUR ROLE
APPROACH
We provide specialist and individual holistic support,
Non-judgmental, supportive, responsive, empowering,
counselling, advocacy, information, and referral to women
open door, solution-focused, safety first, client selfwho have experienced or been affected by current or
agency, individual rights, recognising women’s choices
and women’s voices.
historic domestic and family violence.
Our service is provided to women aged 14 and over.
INFORMING DOCUMENTS
We respond to the needs of women who experience
Domestic and Family Violence Protection Act 2012
current and historic domestic and family violence and
Practice Standards for Working with Women Affected by
intimate partner violence.
Domestic and Family Violence
We increase safety, social and emotional wellbeing so that
Internal policies and procedures that govern our
all women can strive to survive and thrive through an
service delivery.
understanding of trauma-informed practices and traumainformed care.
~ Alex, Carolynne, Cathy O, Martha, Sue A, Sue M,
Tersia, Tola ~
WHAT WE DO
Complex Case Management: A holistic approach to
complex case management is supported by ongoing
professional development and access to resources through Sexual Assault (SA) Service
networking effectively with other service providers such as The Mackay Sexual Assault Program continues to provide
Women’s Legal Service, CASA, Legal Aid Queensland, etc.
high quality counselling and support services to women
External Referrals: Referral to other services which best
who are experiencing or have experienced sexual
violence. We utilise and provide trauma-informed
suit the needs and outcome of the client are considered
practices that empower and acknowledge women’s lived
e.g. Mental health professionals, GPs, DVConnect.
experiences of violence against them. Our therapeutic
Psychoeducation: Within the counselling space,
interventions are informed and guided by Best Practice
opportunity to provide education about power and
Standards in Responding to Sexual Assault.
control/impacts of trauma inclusive of children and
strangulation.
Sexual assault is a gender-based violence against
Assessing family needs: Referrals to CAC Counsellors, FLP
women.
Coordinators for Triple P Parenting classes, etc.
Sexual assault is any behaviour of a sexual nature
High Risk Assessment: With referral and subsequent case
that makes someone feel uncomfortable, frightened,
management as required.
intimidated, or threatened.
Provision of safety upgrades for women: Mobile phones,
Sexual assault that occurs within an intimate
dashcams, pendants, security cameras, locks, and screens
relationship is called Intimate Partner Sexual
Court Support duties: Assisting Court Support Workers at
Violence (IPSV).
DV court on a rotational roster.
Intake and Triage: Working together with the Intake team Clients who present to the program usually seek support
for their experience of ‘historical sexual abuse’ that has
on a roster, and when Intake staff require backup.
remained unresolved or for an ‘acute presentation’ where
a recent sexual assault incident has occurred. An acute
CHALLENGES
presentation requires immediate practical
High-risk support needs for clients at imminent risk of
support including a safety plan which may
harm, and reporting requirements/demands associated
require crisis accommodation for the
with high risk (HRT) responses
victim, a referral for medical
Often unable to meet all expectations of community,
examination and forensics, and/or other
which are sometimes unrealistic and outside the service
assistance to report the incident to
parameters of MWS.
Police.
Lack of safe housing options for women and children
escaping DFV.
[continued overleaf]

An often under-reported type of sexual assault
presentation which occurs within an intimate relationship
is called Intimate Partner Sexual Violence (IPSV).
Particularly within IPSV, shame arises as a consistent and
predominant feeling for victims and survivors, and acts as
a major barrier to help-seeking and disclosure. IPSV occurs
alongside other forms of domestic violence as another
tactic used by the perpetrator to maintain power and
control over the victim. IPSV is a high-risk indicator within
domestic violence cases.
~ Carla, Carolynne, Sue M ~

Women's Health & Wellbeing Counselling
The Women’s Health and Wellbeing Counselling and
Support service assists women and young women in Mackay
to achieve better health and wellbeing. Trauma-informed
counselling and case management is provided to all women,
with priority given to women at risk and/or recovering from
experiences of gender-based violence. The service also
operates in Sarina each week on a Thursday.
Two weekly women’s groups are facilitated in Mackay for
women to connect with other women on a social and
educational level:
The Mackay Women’s Active Group is held each
Wednesday 9.30am-11.30am, and the Sarina Women’s
Active Group is held each Thursday 10.30am-12.30pm.
A seven-week Enhancing Emotional Health (EEH)
program was facilitated twice in the last 12 months
successfully providing information and activities
relating to topics such as: self-esteem, emotional
resilience, and healthy boundaries.
Referrals to the Women’s Health and Wellbeing Counselling
and Support service are predominantly received internally
via our domestic violence and sexual assault services, and
externally through other service partners, local
stakeholders, GPs, and self-referral. A consistent demand
has been recorded for this service with clients seeking
support for a variety of concerns, many of whom may be
experiencing anxiety and depression due to the impacts of
COVID-19, as well as financial impacts, relationship issues,
and grief and loss.
~ Margie ~

High Risk Team (HRT)
The first High Risk Team (HRT) in Queensland commenced
operation in 2017 in response to Recommendation 76 of
the Not Now, Not Ever report. The Queensland government
has since funded HRTs in eight locations - including
Mackay - where Domestic Violence Resource Service
(Mackay and Region) Inc. (DVRS) is the lead agency
responsible for coordinating the local HRT.

The HRT meets weekly to provide urgent, multi-agency and
real time responses to reduce the imminent risk to victims
and families of serious injury or death due to domestic and
family violence.
HRT members and referrers use common safety tools
including the Domestic and Family Violence Common Risk and
Safety Framework (CRASF). The CRASF outlines a shared
understanding of domestic and family violence and a range of
professional tools to support comprehensive risk assessments
and safety planning.
HRT Member organisations working together with DVRS in
Mackay include:
Housing and Public Works
Queensland Health
Child Safety
Corrective Services
Youth Justice
Queensland Police Service
Queensland Ambulance Service
Courts
... Department of Seniors, Disability Services and Aboriginal
and Torres Strait Islander Partnerships (DATSIP) is a valued
cultural advisor
As the Mackay HRT lead agency, DVRS is invested in working
with our partners to:
Provide multi-agency, time sensitive responses when
women are at risk of serious injury or death
Use common tools, share information, and draw on
professional knowledge to complete risk assessments and
safety plans
Allocate tasks to HRT members to increase the safety of
victims and their families, and to ensure accountability
for perpetrators
Close cases when actions have been completed and/or
risk has reduced and can be managed by a local
integrated service response.
~ Kelly, Sharell, Sue M, Terese, Yvette ~

Court Based Services
Mackay Women’s Services continues to provide Court Support
weekly at the Mackay Magistrates Court and monthly at
Sarina Magistrates Court. Court Support Workers touch base
with all women attending court for Domestic Violence
Protection Order (DVO) applications, providing information
about the court process, entry to the safe room, assistance in
accessing duty lawyers, safety planning and referral as
necessary. Court Support Workers also assist in writing and
filing private applications for Domestic Violence Protection
Orders.
Mackay Women’s Services also provides Men’s Information
Services weekly at the Bowen and Proserpine Courts, offering
information regarding the court process and referral as
necessary.
Court Support Workers and Men’s Information Workers liaise
with court staff, police, Men’s Behaviour Change Programs,
and other support services to contribute to an integrated
response for aggrieved/s and respondents in domestic
violence court matters. Workers also provide broader
community support, community awareness raising and
ongoing advocacy to address cracks in systems which leave
women and children at risk of further abuse.
~ Kelly and Terese ~

Child & Adolescent Counselling (CAC)
At Mackay Women’s Services, we have four traumainformed Child and Adolescent Counsellors. We see
children and young people, both male and female, aged 4
to 17 years. Our role is to support children and young
people to deal with the damaging effects of domestic and
family violence (DFV) and/or sexual assault (SA).
Some of the most common effects of DFV and SA include
feelings of fear, shame, confusion, guilt, anxiety, sadness,
anger, and hypervigilance, as well as suicidal or selfharming behaviours.
Using various therapeutic techniques and resources such
as puppets, books, strength cards, art, play therapy, dress
ups, dolls, blocks, and construction toys, we create a safe
and trusting space for expressive and play therapies that
allows the child/young person to safely express their
feelings and thoughts which, in turn, work together to
support their healing journey.
Feedback received from parents whose children have
received counselling:
“Michelle has been great with my kids. My boy finds it
difficult to connect with people because of his ASD, but he
has really opened up with Michelle. She’s fantastic.”
“Eternally grateful.”
“My daughter absolutely loved working with Kelly.
She misses working with her and still carries the teddy bear
that Kelly gave her.”
~ Ajshe, Cathy C, Kelly & Michelle ~

Mackay PRADO Partnership Response at Domestic Occurence
In 2020, the Domestic Violence Resource Service (Mackay
& Region) Inc. in conjunction with the Queensland Police
Service (Mackay District) developed a Memorandum of
Understanding (MOU) to work closely in partnership to
implement the new Mackay PRADO Program. In February
2021, our new Women’s Liaison Officer, Margot, was
appointed to support commencement of the Mackay
PRADO Program.
The aim of the Mackay PRADO Program is to work
together to reduce repeat occurrences of domestic and
family violence, to increase safety for victims of domestic
violence (particularly those who may not have otherwise
engaged with services or support), and to hold
perpetrators of domestic violence to account. Mackay
PRADO offers police-referred clients a service whereby
we talk together on a regular basis to better identify and
respond to needs, strengthen relationships and
engagement, facilitate skills development, and make
warm and supported referrals to appropriate services.

Since its inception, the Mackay PRADO Program has assisted
upwards of 80 clients, where the Police and the DVRS specialist
support counsellors work together in an integrated service
response.
Our team appreciate the opportunity to work so closely and
successfully with the Mackay District Policing team and look
forward to ‘better assisting’ more women and children who are
victims of domestic and family violence through this innovative
program.
~ Margot ~
By working with men to
help them improve
attitudes, beliefs and
behaviours, there is often
a positive flow-on effect
for women, children, and

Men's Behaviour Change Isaac & Whitsunday

the community.

-

Mike

The two Men’s Behaviour Change Programs, Shifting Gears in
Whitsundays, and Stepping Up in Isaac, provide counselling and
court support to men in both regions.
Program participation usually consists of 12 x 1-hour
individual counselling sessions for each participant.
The sessions aim to raise awareness of the types of
domestic violence attitudes, behaviours, and patterns.
Participants learn a range of safe and positive beliefs and
new strategies to manage themselves in relationships
without violence.
Stepping Up in the Isaac region is going well. Our Men’s
Program Co-ordinator, Mike, is currently working with
participants in Nebo, Coppabella, Moranbah, Dysart,
Middlemount, Clermont, and Glenden. Mike also attends Courts
in Moranbah and across the region. There has been a recent
spike in the number of referrals and a good spread of cases
throughout the year and across the area. The geographical and
travel distances between these locations bring challenges due
to the number of hours spent driving to/from appointments and
arranging venues to host sessions. Mike works closely with the
MDSS team and other local services in the region, including the
interagency members.
Shifting Gears in the Whitsunday region is newer than the Isaac
program and has been running successfully for two years.
There has also been a recent increase in the number of
referrals and a broad spread of cases throughout the region. In
the Whitsundays, Mike works together with other DVRS
counselling staff weekly to provide responses in both the
Bowen and Proserpine courts. Our team works closely with the
Whitsunday Counselling Service, the Community Centre,
interagency members, and other agencies across the region.
Recent participant feedback:
“I’ve learnt skills and techniques which help me to take a step back
in heated situations. I can now manage my emotions better, so
that I can put across what I want to say in a much calmer way.”
“I haven’t had any major conflicts in my relationships recently. I’m
now able to see other people’s perspectives without taking offence.
I can make decisions based on everyone’s needs and the people
around me are happier.”
[continued overleaf]

"It can be a little frustrating or challenging if participants
fail to attend appointments, don’t reply to messages, or
don’t let me know whether or not they will be attending,
particularly if it involves driving long distances. However, it
is motivating when participants become more accountable
and maximise safety for their partners and children.” Mike
A high percentage of the men referred to these programs,
however, have made positive changes and adopted safer
and more accountable attitudes and behaviours.
Both programs are further supported by Women’s Advocate
responses for DFV counselling, safety planning, risk
assessment and practical supports through specialist
counselling programs at the Whitsunday Counselling and
Support Service and the Moranbah District Support Service.
~ Mike ~

Community Education & Community Liaison
Our Community Education and Liaison Officer, Julie, takes
the lead role in coordinating most events that we hold at
the Centre.
Julie’s key duties are to plan and attend events and
represent both the Domestic Violence Resource Service
(Mackay & Region) Inc. (DVRS) and Mackay Women’s Centre
(MWC) at meetings internally, and across the community.
Our internal program primarily engages our clients and the
community in activities that address: Prevention of chronic
disease, Mental health and wellbeing, Sexual reproductive
health, and Healthy ageing. These topics critically underpin
a wide array of activities and presentations including our
regular weekly groups for Yoga, Tai Chi, the Indigenous
Women’s Group Yoepkazil Tok Meta, Mackay Women’s
Active Group, and the Sarina Women’s Active Group.
Julie organises the "Mackay Says No" Family Fun Day and the
Candle Lighting Remembrance Ceremony held in May each
year for DFV Prevention Month; as well as our huge
Christmas Hamper Drive in December. Julie coordinates
these activities while supporting volunteers, students, and
staff who are available to help.

Together, Julie and our community team participate in “a
lot” of other events and activities that happen throughout
the year, where they:
Visit community agencies and provide information
about Mackay Women’s Services (MWS).
Give presentations, set-up promotional stalls for our
services to business and other organisations.
Respond to specific questions about programs,
eligibility, available services and supports.
Initiate and participate in a range of partnership
activities and network meetings with other agencies
including with The Neighbourhood Hub and the
Aboriginal and Torres Strait Islander Community Health
Service, and many, many more.
Partner in broader community events such as NAIDOC
and Child Protection Week.
Provide information at events or expos where MWS is
invited to participate.
Take information and resources including our new
Mackay Women’s Services banner for public promotion
of our services and contact details.
In addition, Julie (most particularly) takes care of all the
donations that come through our Centre, together with any
funds received which is a very busy and important part of
the Community Liaison role. Julie organises promotional
items, flyers, and entertainment for our clients, community,
and staff events, as well as photos and social media for the
DVRS and Mackay Women’s Centre Facebook pages.
Julie also provides info and updates for our websites, and,
our new Mackay Women’s Services Instagram page:
https://instagram.com/mackaywomensservices
~ Julie ~

Thank you
to the
Mackay community.
Your generosity is what
inspires us
and we could not
do this without
you!

Family Life Program (FLP)

Journey 2 Renew (J2R)

The Family Life Program Coordinators, Corinna and Julie,
coordinate and deliver the program aimed at actively
strengthening family relationships through Case
Management, Brief Solution Focused Counselling,
Pregnancy Support, Information and Referral, and
Emergency Relief.

Journey 2 Renew is a relatively new group held at our
Centre working together with our Wellbeing and Support
Counselling services.

Our FLP Coordinators share the job role and work
closely with local services and groups through referral
processes to provide a person-centered client
approach. This ensures each family receives current
and relevant information to best support their needs.
The Family Life Program is also home to the wellrespected Triple P Parenting Program on a primary care
level, helping Mums and Dads with proven parenting
strategies that will help set their children up for life so they will be happy, confident, and successful.
The Emergency Relief (ER) support provided alongside
the FLP program gives immediate financial and
material support for women and families in financial
crisis (ER is federally funded).
~ Corinna and Julie ~

J2R is open to all women traversing all forms of trauma
and to the other side of wellbeing and recovery. The group
approach is to bring women together in a safe circle and
walk alongside them as they discover new understandings
and reflections of self, while developing skills to assist
them in healing from the trauma journey. Core discussion
topics focus on healthy self-esteem, boundary
development, spirituality, mindfulness, self-care,
forgiveness, resilience building, communication,
assertiveness, and their personal journey to healing.
Women participants have reported positive feelings in
witnessing themselves and others take part in the fluid
group process of learning, and are engaged by how each
topic of discussion overlaps and intermixes with other
topics. Many “a-ha” moments are exchanged as they work
together to become "the best that they can be".
Testimonials to date:
“Lovely group. I enjoy that almost every session there is a
speech from each individual and that nobody is left out. The
balance of the group talk is good.”
“Thank you for providing this space for ladies.”
“Thursdays are a special day for me.”
“This is the best group! It has helped me immensely in my
life! All aspects of my life.”
“This group has given me the ability for a better life.”
~ Corinna and Martha ~

"Let nothing
dim the light
that shines
from within."
- Maya Angelou

Teen Shark Cage
The Shark Cage Framework was created by Psychologist
Ursula Benstead and uses a human rights approach
designed to empower and heal women.

The first Teen Shark Cage group was run during Term 2 of the
school year, with the second series commencing in October
2021.

The Shark Cage metaphor is used as a simple way to
illustrate gender inequity and the risks women have of
male violence due to social practices. The program is
designed to empower women who have experienced
repeated abuse such as sexual assault or family violence,
however any young woman can attend and benefit from
the content of the group.

Comments made by young women who completed the first
group include:

The Teen Shark Cage is a trauma informed 7-week
program for young women aged 14-20. Mackay Women’s
Services have collaborated with YIRS One Stop Youth
Shop Inc. Mackay to facilitate this group. Within this
program, young women have an opportunity to develop
interpersonal skills to increase capacity to interact
effectively with others, build and maintain respectful
relationships, and advocate for their own health and
wellbeing.

“I feel more confident now I am familiar with my rights.”

“Every session I learn something new about my rights.”
“I learnt how to breathe and be in touch with my body.”
“I learnt that if you’re very drunk, you cannot give consent.”

“I had a great time in the program, learnt to live well and be
happy!”
Participants have indicated that they would recommend their
friends to attend this group based on their experience.
Mackay Women’s Services and YIRS have received interest
and support from other local organisations who are looking
forward to recommending the Teen Shark Cage group to
more young women in the local area.
~ Carla and Tersia ~

Treasurer's Report

We would like to

Service Delivery

thank Blitzin Books
for all their help and
hard work, especially
Tracy.

Note: Social groups and
community education participants too many to accurately reflect.

Executive Director's Report
Acknowledgements and Achievements
A year of appreciation and thanks from the Executive
Director to:

Mackay Women's Services staff

The many women and children who trust us with their
personal story and life journey.
All our partner services and supporters who work closely
together to enhance women’s safety and best support
the community response.
Our exceptional staff team for yet another year of
dedicated work and for the positive difference made in
women’s lives.
Working in the violence against women (VAW) sector incorporating the domestic violence, sexual assault and
women’s health service streams - is frequently a highly
demanding and pressurised role confounded by
conflicting priorities, immediate crisis needs, systems
challenges, and budget limitations. Our staff work
together in solidarity to best meet presenting client
needs in a way that is compassionate and caring, and
often selfless in nature. We also have a priority focus on
embedding the Feminist Practice Framework and values in
all that we do.
While the focus of our work is on client safety and
supporting women and children heal from trauma, and
achievement of ‘quality outcomes’ is often a reward in
and of itself, it is just as important in a Feminist Practice
environment to provide a positive cushion of support for
staff.
We have also been able to:
Accommodate two extra counselling rooms within MWS
which has benefited clients as counselling spaces were
at a premium.
Progress works for a shaded outdoor play area for
clients and their children and an undercover carpark for
staff.
Gain community funding for purchase of new Adventure
playground equipment - soon-to-be installed.
Negotiate additional premises for counselling services to
be held at Canelands, with many thanks to Lendlease!

Canelands
premises
opening
soon!

We honour our staff and service-focused achievements
throughout the year:
Flexible Staffing Roster to promote work/life balance
and individualised staff work schedules.
Weekly practice and support meetings for Women’s
Counsellors, Child & Adolescent Counsellors, Intake
& Triage team, and Administration team.
Regular acknowledgment of staff through in-house
activities such as monthly shared lunch and staff
birthday celebrations.
Paid staff-focused events to enhance team building,
positive work culture, and staff morale e.g. Whole of
Team Communication Day.
Open door policy to provide support to individual
staff in day-to-day service operations, and to equally
provide immediate support to clients presenting at
the service.
Newly created Staff Performance Appraisal & Review
process developed and implemented to acknowledge
staff strengths, progress and feedback.
Paid external supervision (quarterly) in addition to
regular internal supervision.
Improved workplace relations and union
representation.
Increased staff training and professional development
opportunities.
Flexible and longer lunch breaks.

Special Thanks
We have been very lucky to attain additional COVID-19 and Enhancement Funding from the Queensland
Government to support additional needs within the community.
Thank you to the Department of Justice and Attorney-General for all new service supports and for the retention and
maintenance of ongoing and comprehensive funding for many of our service programs, with special appreciation to
our Contract Officers within the Office for Women and Violence Prevention team.
Thank you to Mackay Regional Council and everyone across the Mackay community who donated to the Mayor’s
Ball 2021. Your support has helped to provide additional trauma-informed counselling services and a specialised
intervention and prevention program particularly targeted to young men and boys.
Thank you to Dr Anne Butcher for all her contributions and commitment prior to retirement in December 2020, and
as a Board member this year.
Thank you to our Chairperson, Karen May, and all MWS Board Members for their professional and voluntary efforts,
kind contributions and care behind the scenes.
We couldn’t have had such a fantastic year without you all!
~ Linda-Ann ~

Integrated Service Response

OUR VISION:
To enhance
the lives of
women

Moranbah & District
Support Services

Mackay Integrated
Services Team

The Courage Project

Churches of Christ Qld

(07) 4953 1788

418A Shakespeare Street
Mackay QLD 4740

admin@dvrs.org.au
reception@mkywc.org.au

www.mackaywomensservices.org.au

